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QUALTITY POLICY

The management board of Condensadores Industriales S.L. makes available through this
document his quality policy for its knowledge and following by all his employees as for the
knowledge of our clients, suppliers and all interested parties . This policy is based on the
following points:

a) We seek to be a leading company in the scope of:
e Design, production and commercialization of capacitor banks and automatic
systems for the correction of the power factor in low voltage.
e Commercialization of spare parts for said systems.

b) With our technology we get ahead of our clients’ needs with the objective of
fulfilling them,

c) In the scope of satisfying our clients we will include both the quality of our
products and the one of our services, keeping track of both the products supplied
externally and the outsourced service and this is based on an relationship of
respect, trust and commitment with both our suppliers and our creditors.

d) In reference to our activity and our products we will always respect current
applicable norms and laws.

e) To achieve our desired quality standards we will grant our employers the required
formations to be at the level of new technologies as an adequate workstation and
work environment.

f) We will base and direct our quality policies to a system of constant improvement,
based on the knowledge of the indicators of the key processes of our company.
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